
Paying and Viewing your Statement 

Visit www.ligoniercountryclub.com 

 

Select Member Portal in the center of the home screen or the upper right corner.  

 

Your email address on file with the club is your log in.   

The default password for all memberships is LCC2024 (case sensitive). 

If you have changed your password and don’t remember it, select Forgot password and check your emails 
for further instructions.  

The office can also reset your password upon request. 

The next screen with the member portal’s main page where you should see you personal information and 
list of options on the left side of the screen.  This page may look different according to what type of device 
you are using.  



Desktop: Paying on your account 

 

Pay on account can be found on the left side tabs.  

 

On this screen you can review your recent invoices via the Download option on the right. 

Type in the amount you wish to pay in the bar at the top right. Then select Add to Account and complete the 
next screen. If you have a card on file, you should be able to choose between that card or adding a new card 

 



.  

Paying On Account: Mobile App 

   
On the next screen enter the amount to pay at the top and Payment by New Card at the bottom to add the 
card number to pay with.  After entering your card information, select “Add to Account”.  THIS WILL 
PROCESS THE PAYMENT.  It will not be saved to your account.  

To save a card to your account and into your saved wallet, select the green round plus sign. 

Viewing your Statement 

On the Pay on Account tab, select the Download option on the right side of the screen.  Your most recent 
billed statement will be the top one. 

If your statement doesn’t automatically appear, check your downloads folder or the download icon on your 
browser to open it.   

 



 

Your Statement On the App: 

Go the pay on account tab in the member portal, select the arrow (>) to open the details, and find the 
Download Invoice option 

 

The statement should pop up, but it will also be in your Files.  A PDF reader may be required. 

 

Statement Overview (statement example follows) 

1. Date of the statement and the Due Date for the payment 
2. The amount due, this amount is listed again under the transactions 
3. The transaction details list the date of the charge and its Location.  This will be Clubhouse, Pavilion 

or Beverage Cart for dining purchases; Golf Shop for golfing fees and merchandise purchases; 
Back Office for anything that the office personnel enters for you including event charges or special 
purchases; Or it may list exactly what the items if manually added by the office, like the locker fee 
shown 

a. This space also shows if a sale has been voided or refunded and will be noted as such 
4. The total of the sale includes applicable tax and gratuity, and any credits/payments made at the 

time of sale (ie. From your credit book) 



5. Payment received shows as payment received here but may show as a Member Ledger Deposit in 
your purchase history details; this amount plus any refunds/credits are included in the top line 
where the amount due is found 

6. This section breaks down ALL of your purchases in the month by sales department; this is not 
limited to what is listed in your transaction details. These amounts will include any purchases made 
with cash, card, check or with credit.   

a. Food, Drinks/Snacks, and Alcohol, as well as Event F&B lines spend amount will be the 
amount that goes to your minimum and should correspond to section 8 

b. Golf Shop services include Green, Cart, Range and Storage Fees 
c. Hard Goods, Soft Goods, Lesson, Corp Specials and Tourney are all departments for the 

Pro’s merchandise, pro games and billing 
d. Event F&B, Event Services for members will mostly be food that is included in a club event 
e. Lastly there is Admin and Other for all the other things that don’t fall under anything else, 

like manually charged dues and take-out fees  
f. You may also see Minimum Charges if you don’t meet your minimum (explained below) 

7. Minimum charges – this amount will correspond to a few places on the statement (see all the As)  
8. Minimum section includes the currently finished month or quarter and the upcoming month or 

quarter; note the date range below 
a. The minimum is processed overnight on the last day of the month and posts the 1st of the 

following month but is included in your statement’s balance 

 

Details of a transaction found on your statement can be found on the Charges on Acct tab. Locate the 
transaction in question and View Receipt. 

Transactions paid with cash, credit, check or credit, partially or in full, can be found on the Purchase 
History 



 


