How to Use Our Online Billing

You do not need to be receiving your statement by email to use this service. It is available to all members
of LCC and is free of charge.
After logging in to www.ligoniercountryclub.com you’ll be able to select “Billing” on the second menu
line.

Enter your username and password when prompted. Your username is your last name, all lowercase,
directly followed by your member number.
Unless you have changed your password with the office, your password is your member number.
You may have changed your password to access the website—this will not change your password
for Online Billing.
Contact the office if you have any troubles.

Welcome to the Online Billing area:
The first page will automatically bring up the previous month’s amount due and sales receipts. The
Amount Due box is what it currently due to the club to the last date of the previous month. (It will remain
the total of the previous month even if you’ve made a payment. Read on for how to see the current
amount due and if your payment has been received.)

You can send a general email from the main billing page, as well as print your statement for your records
or payment remittance. You may have to scroll to the right of the total column to see all your charges.

You can review the details of a sale by clicking on the Reference Number.

A screen will pop up with the details of the sale. You can email the Billing department straight from this
pop up if there is a question or error.

To see the current month’s sales or see your current minimum spending change the drop menu under
“Statement Period” to “Current”:

The screen will now show you “Amount Due” to date, and the current month’s sales. It will also show
you what you have spent towards your minimum and how much of it remains. Sales in the pro shop and
dining areas are instantly posted here, but please allow up to five days for events to be posted.

Visa and Mastercard payments are accepted Free of Charge via the Online Billing.
Click on the Online Payment tab in the middle. Any outstanding invoices, or statements, will load.

The “Total Billing” will be what you were billed as of the last day of the previous month. In some
instances the “Credit Balance” will show your current balance to date. You may “Pay” any amount at any
time if you have a bill due or not. You may get this pop up:

Simply press “Ok” to continue

You will then come to place to enter your credit card information. Enter the payment information as
requested and press submit. Only press the submit button once! You will see an icon rotating as the
payment is processed. And then a confirmation page will appear.

Shortly after, you should also receive and email confirming your payment. You can review all your
payments to the club, including by check, under the third tab “Payment History”

For any further questions about Online Billing, contact Beth in the office at 724-238-7620 ext 5 or
beth@ligoniercountryclub.com

